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FOREWORD TO STUDIES IN PREJUDICE

At this moment in world history anti-Semitism is not manifesting itself.

with the full and violent destructiveness of which we know it to be
capable. Even a social disease has its periods of quiescence during which
the social scientist, like the biologist or the physician, can study it in
the search for more effective ways to prevent or reduce the virulence

of the next outbreak.
Today the world scarcely remembers the mechanized persecution and

extermination of millions of human beings only a short span of years
away in what was once regarded as the citadel of Western civilization.
Yet the conscience of many men was aroused. How could it be, they
asked each other, that in a culture of law, order and reason, there should
have survived the irrational remnants of ancient racial and religious
hatreds? How could they explain the willingness of great masses of
people to tolerate the mass extermination of their fellow citizens? What
tissues in the life of our modem society remain cancerous, and despite
our assumed enlightenment show the incongruous atavism of ancient
peoples? And what within the individual organism responds to certain
stimuli in our culture with attitudes and acts of destructive aggression?

But an aroused conscience is not enough if it does not stimulate a
systematic search for an answer. Mankind has paid too dearly for its
naive faith in the automatic effect of the mere passage of time; incanta-
tions have really never dispelled storms, disaster, pestilence, disease or
other evils; nor does he who torments another cease his torture out of
sheer boredom with his victim.

Prejudice is one of the problems of our times for which everyone has
a theory but no one an answer. Every man, in a sense, believes that he
is his own social scientist, for social science is the stuff of every day
living. The progress of science can perhaps be charted by the advances
that scientists have made over commonsense notions of phenomena. In
an effort to advance beyond mere commonsense approaches to problems
of intergroup conffict, the American Jewish Committee in May, 1944,
invited a group of American scholars of various backgrounds and dis-
ciplines to a two-day conference on religious and racial prejudice. At
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this meeting, a research program was outlined which would enlist
scientific method in the cause of seeking solutions to this crucial problem.
Two levels of research were recommended. One was more limited in
scope and geared to the recurring problems faced by educational
agencies; e.g., the study of public reaction to selected current events,
and the evaluation of various techniques and methods such as those
involved in mass media of communication as they impinge upon inter-
group relationships. The other level suggested was one of basic research,
basic in that it should eventually result in additions to organized knowl-
edge in this field. The first level frequently consisted of a large number
of small studies, limited in scope and focused sharply on a given issue.
In practice, we have found that the "goodness" of our smaller studies
was proportional to our ingenuity in so devising them that they, too,
could contribute basically to knowledge. The chief difference between
the two levels of research—sometimes loosely called "short-range" and
"long-range" research—seems largely to be due to the immediacy of
implementation of findings as program-related or unrelated, rather than
to differences in methodology, skills and techniques. On both levels, it
is necessary to pursue an interdisciplinary approach to research problems.

To further research on both levels, the American Jewish Committee
established a Department of Scientific Research, headed in turn by each
of us. The Department saw its responsibility not only in itself initiating
fundamental studies in the phenomena of prejudice, but also in helping
to stimulate new studies.

The present series of volumes represents the first fruits of this effort.
In a sense, the initial five volumes constitute one unit, an integrated
whole, each part of which illuminates one or another facet of the phe-
nomenon we call prejudice. Three of the books deal with those elements
in the personality of modern man that predispose him to reactions of

hostility to racial and religious groups. They attempt answers to the
questions: What is there in the psychology of the individual that renders
him "prejudiced" or "unprejudiced," that makes him more or less likely
to respond favorably to the agitation of a Goebbels or a Gerald K.
Smith? The volume on The Authoritarian Personality by Adorno, Frenkel-
Brunswik, Levinson and Sanford, based upon a combination of research
techniques, suggests one answer. It demonstrates that there is a close
correlation between a number of deep-rooted personality traits, and overt
prejudice. The study has also succeeded in producing an instrument for
measuring these traits among various strata of the population.

Within a more limited range of inquiry, the same question was asked
with respect to two specific groups. The study on Dynamics of Prejudice,
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by Bettelheim and Janowitz, considers the connection between personality

traits and prejudice among war veterans. Here the investigators were

able to examine the impact of the war experience, with its complex

anxieties and tensions, as an added factor of major significance affecting

tens of millions of people. Anti-Semitism and Emotional Disorder, by

Ackerman and Jahoda, is based upon the case histories of a number of

individuals, from different walks of life, who have received intensive

psychotherapy. The special significance of this study lies precisely in the

analytical source of the material, in the availability of a body of evidence

dealing with phenomena beneath the realm of the conscious and the

rational, and illuminating the correlation established in more general

terms in the basic investigation of the authoritarian personality.

The other important factor in prejudice is of course the social situation

itself, i.e., the external stimuli to which the predispositions within the in-

dividual have reacted and continue to react. Nazi Germany is the vivid

example of the effect of the social situation, and it is to the understanding

of the roots of Nazi anti-Semitism and thence to the present task of demo-

cratic reorientation in Germany that Rehearsal for Destruction by Massing

is directed.
In Prophets of Deceit, by Lowenthal and Guterman, the role of the

agitator is studied. The agitator's technique of persuasion, the mecha-

nism of mediation that translates inchoate feeling into specific belief and

action make up the theme of that volume. As mediator between the world

and the individual psyche, the agitator molds already existing prejudices

and tendencies into overt doctrines and ultimately into overt action.

It may strike the reader that we have placed undue stress upon the

personal and the psychological rather than upon the social aspect of

prejudice. This is not due to a personal preference for psychological

analysis nor to a failure to see that the cause of irrational hostility is in

the last instance to be found in social frustration and injustice. Our aim

is not merely to describe prejudice but to explain it in order to help in

its eradication. That is the challenge we would meet. Eradication means

re-education, scientifically planned on the basis of understanding scien-

tifically arrived at. And education in a strict sense is by its nature personal

and psychological. Once we understand, for example, how the war

experience may in some cases have strengthened personality traits pre-

disposed to group hatred, the educational remedies may follow logically.

Similarly, to expose the psychological tricks in the arsenal of the agitator

may help to immunize his prospective victims against them.

Since the completion of these studies the Department of Scientific

Research of the American Jewish Committee has moved ahead into areas
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of research in which the unit of study is the group, the institution, the
community rather than the individual. Fortified by a better knowledge of
individual dynamics, we are now concerned with achieving a better
understanding of group dynamics. For we recognize that the individual
in vacuo is but an artifact; even in the present series of studies, although
essentially psychological in nature, it has been necessaiy to explain
individual behavior in terms of social antecedents and concomitants.
The second stage of our research is thus focused upon problems of group
pressures and the sociological determinants of roles in given social
situations. We seek answers to such questions as: Why does an individual
behave in a "tolerant" manner in one situation and in a "bigoted" manner
in another situation? To what extent may certain forms of intergroup
conflict, which appear on the surface to be based upon ethnic difference,
be based upon other factors, using ethnic difference as content?

The authors of the volumes and the many colleagues upon whose
experience and assistance they have been able to draw have widely
differing professional interests. This is immediately reflected in the various
techniques they have used,, even in the way they write. Some of the
books are more technical, others more "readable." We have not sought
uniformity. A search for the truth conducted with the best techniques of
contemporary social sciences was our sole aim. Yet through all this diver-
sity of method a significant measure of agreement has been achieved.

The problem requires a much more extensive and much more sustained
effort than any single institution or any small group such as ours, could
hope to put forth. It was our hope that whatever projects we could
undertake would not only be contributions in themselves, but would also
serve to stimulate active interest in continued study by other scholars.
With deep satisfaction we have watched the steady increase in scientffic
publications in this field in the past few years. We believe that any study
that bears upon this central theme, if carried out in a truly scientific
spirit, cannot help but bring us closer to the theoretical, and ultimately
to the practical, solution for reducing intergroup prejudice and hatred.

This foreword to Studies in Prejudice would not be complete without
a tribute to the vision and leadership of Dr. John Slawson, Executive
Vice-President of the American Jewish Committee, who was responsible
for calling the conference of scholars and for establishing the Department
of Scientific Research. Both editors owe Dr. Slawson a debt of gratitude
for the inspiration, guidance, and stimulation which he gave them.

MAX Ho1xnEIMEn
SAMUEL H. FLOWERMAN
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INTRODUCTION

THE AUThORS of this book have attempted to describe and to define, in a
clinical study, an ancient, baffling, and perplexing social problem. Since
their training and experience lies in psychoanalysis and social psychology
they have examined their material from the theoretical bases on which
these sciences rest. This is their point of view, their stand. But they give
full recognition to the importance of other ones—ethnic, for example,
or economic. For anti-Semitism is a many-headed hydra. Each head that
is cut off is replaced by two others, unless a burning iron is applied to the
wound. The authors know how to use the cautery. But it will take a
Hercules to do the monster in.

You may say that Dr. Ackerman and Dr. Jahoda are prejudiced against
anti-Semitism. Yes, in the same way that Pasteur was prejudiced against
rabies; Koch against tuberculosis; Walter Reed against yellow fever;
or Harvey Cushing against brain tumors. Each one of these scientists spent
his genius, or his courage, or both, to attack an evil. The evil was disease.
Their method of attack was the cool and careful method of science. But
they had formed a prejudgment which might be stated in this way: "It is
better for man to inherit the earth than it is for rabid dogs or tubercle
bacilli or mosquitoes."

In the same way Doctors Ackerman and Jahoda have formed a pre-
judgment. They consider anti-Semitism an evil; a symptom of social
illness. They are courageous enough to do battle with evil, using the
combined weapons of their respective sciences. Since the application of
psychoanalytic theory to social phenomena is at its beginning this is
pioneering work. It is important, however, not only for that, but also
because in bringing reason to bear on certain irrational attitudes the
authors of this book have struck a blow at once for freedom and for
mental health. The day is now past when the true scientist can be in-
different to ethical values and moral judgments.

If the quality of mercy is twice blessed, the quality of anti-Semitism
bears a double curse. It curses him who gives and him who receives. In
its country club and summer hotel guise it may appear only to enhance

xl



Xli INTRODUCTION

what Freud called "the narcissism of small differences." But even when
it does not deprive Jews of life and liberty, anti-Semitism is an obscenity
and a sin against the human spirit.

In a world that appears, just now, to be entering a state of fission, how
heartening to find two experienced investigators who have had the faith
and patience to tackle so difficult a problem. They have done it with
sldll and with dignified sincerity. Jew and Gentile alike owe Dr. Acker-
man and Dr. Jahoda a debt for their labors. it is easy to be cynical. It
is much harder to get down to work.

CAnI BuccER



PREFACE

Tins s'rum is one of a series of interrelated investigations undertaken by
the Department of Scientific Research of the American Jewish Committee.
The idea for a study of this kind had arisen in discussions between Dr.
John Slawson, Executive Vice-President of the American Jewish Com-
mittee, and Dr. Nathan W. Ackerman some time before the formal
establishment of the Department. Based on his experience as a prac-
ticing psychoanalyst, and on his interest in social-psychiatry, Dr. Acker-
man had suggested a collection of detailed case studies of anti-Semitic
persons undergoing psychoanalytic treatment, and a collection of social
service agencys' case studies of adolescents manifesting prejudice.

When the Department of Scientific Research was first founded early in
1944, Dr. Max Horkheimer, its first director, who had for many years
been interested in the psychoanalytic approach to the problem of
prejudice, enlisted the cooperation of a number of psychoanalysts in an
attempt to design basic studies which might increase understanding of
anti-Semitism. Dr. Ackerman was among those who, during this period,
served as consultants to the Department of Scientific Research.

The execution of this idea was somewhat delayed as a result of early
organizational problems and of a lack of suitable personnel, but toward
the end of 1945 the collection of case studies got under way. This proved
to be a more time-consuming procedure than had been originally en
visaged. This was due mainly to difficulties inherent in the study which
are fully discussed in the body of the report, but also to the fact that the
cooperating psychoanalysts were overburdened with work so that the
repeated interviews on one case often stretched over weeks, or even
months. Furthermore, the period of data collection was simultaneously
employed for continuous analysis of findings and for interpretation.

The two authors were assisted in the collection and interpretation of
data by Alvin Gouldner, a sociologist, and Bluma Swerdloff, a psychiatric
social worker. Arthur Brenner participated frequently in the regular
sessions during which each case was thoroughly discussed. With the

xlii
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exception of one member of the team all had been psychoanalyzed. The
authors are indebted to their collaborators for their contributions to
conceptual clarification of the study as well as for their indefatigable zeal
in the process of data collection.

The authors owe their greatest debt to the cooperating psychoanalysts
who so generously contributed their time and interest to this study,
either by providing case material or by discussions of concepts and
methods. The following psychoanalysts contributed case material: Drs.
Nathan W. Ackerman, Jacob A. Arlow, Robert C. Bak, Edmund Bergler,
Viola Bernard, A. Blau, Kilian Blulim, Franz Cohen, George Daniels,
Jule Eisenbud, Harmon S. Ephron, Marynia F. Farnham, Sol W. Gins-
burg, Andre Glaz, Frederick J. Hacker, Mary O'Neil Hawkins, Emeline
Place Hayward, Henriette Klein, Henry Lowenfeld, Peter B. Neubauer,
Geza Roheim, Irving J. Sands, Nathanial E. Selby, William V. Silver-
berg, and Otto Sperling. These analysts helped the authors develop ap-
propriate forms of camouflage in order to safeguard the anonymity of
their patients; to double-check this anonymity, each contributing analyst
examined the final script.

Drs. Heinz Hartmann and Robert Waelder gave valuable assistance
by discussing the concepts and the methodology of the study at an early
stage with the authors. Later, Drs. Ernst Kris and William V. Silverberg
reviewed the manuscript and made suggestions and criticisms. The study
has thus benefited from constructive advice from many quarters, but the
responsibility for its final formulation and its shortcomings lies, of course,
exclusively with the authors.

Thanks are further due to Anna Kempshall of the Community Service
Society, and Herschel Alt and Frederika Neumann of the Jewish Board
of Guardians who made it possible for us to study appropriate cases in
their ifies and who further enabled us to discuss these cases with the
psychiatric social worker in charge of each case.

NAThAN W. Acxxsi
Muux JABODA

New York, June, 1949
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